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CHEM 1420.002 – General Chemistry 2  
for Science Majors 

Spring 2023 

Instructor Contact 

Name: Dr. Sophie Kinyanjui 
Office Location: CHEM 164 
Phone Number: 940-369-7134 
Office Hours: MW: 1:00 – 2:00 pm; F: 10:00 – 11:00 am or by appointment (please email) 
Email: sophia.kinyanjui@unt.edu 
 

Class Times and Rooms 
• Lecture:  MWF 12:00 – 12:50 PM Room: CHEM 106 
• Recitation:  F  2:00 – 2:50 PM  Room: CHEM 106 

 
 Communication Expectations 

My preferred method of contact is through email, which you can also access through Canvas. While I 
want to be available to you to answer all of your questions, I ask that you be patient. Consider posting 
your question to the Q&A forum on the discussion board in Canvas. Generally, if you have the question, 
someone else will as well! Plus, if any of your fellow students know the answer, they can post it. I will try 
to reply to all emails within 24 hours during the regular working week. Emails received after noon on 
Fridays or over the weekend may not receive an answer until Monday mornings. 

I also routinely communicate with the class as a whole through announcements in Canvas. Be sure to set 
up your Canvas page so that you receive push notifications of changes made to the page! 

 

Welcome to UNT! 

As members of the UNT community, we have all made a commitment to be part of an institution that 
respects and values the identities of the students and employees with whom we interact. UNT does not 
tolerate identity-based discrimination, harassment, and retaliation. UNT’s full Non-Discrimination Policy 
can be found in the UNT Policies section of the syllabus. 

 

Course Description 

 
This is the second of a two-semester sequence of general chemistry for science majors, intended to 
continue the study of the fundamental principles and laws of chemistry. It is a continuation of 
Chemistry 1410 and therefore a quick brush up of topics covered in CHEM 1410 will be very 
helpful to the student. Topics covered include colligative properties of solutions, chemical 
thermodynamics, chemical equilibrium, modern acid-base theory, buffers, solubility, 
electrochemistry, reaction kinetics, and nuclear chemistry. 

mailto:sophia.kinyanjui@unt.edu
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Course Prerequisites or Other Restrictions 
PREREQUISITES: Grade of “C” or better in CHEM 1410 (General Chemistry I) or equivalent. 
 
COREQUISITE: CHEM 1420.221 (Recitation). This course is MANDATORY! 

 While it is not required, it is strongly encouraged to enroll in CHEM 1440 (General Chemistry 2 lab). If you are 
not required to take the lab or you otherwise can’t do so this semester, you will be just fine. 
 

Course Objectives 
At the completion of the course, students should be able to: 
 
• demonstrate an understanding of the colligative properties of solutions and their mathematical 

expression. 
• demonstrate an understanding of the nature of acids and bases, both "weak" and "strong". 
• use the concepts of thermodynamics to predict the spontaneity of processes, as well as the 

changes in free energy, entropy, and enthalpy; 
• demonstrate an understanding of the concept of chemical equilibria and its application to gas phase 

equilibria, heterogeneous equilibria, acid-base equilibria, and solubility; show the relationship 
between free energy and equilibrium constant 

• demonstrate an understanding of the basic concepts of electrochemistry and be able to use 
standard reduction potentials to calculate quantities involved in an electrochemical reaction; 
relate free energy, equilibrium constant, and cell potential 

• demonstrate an understanding of chemical kinetics and the relationship to reaction mechanisms, 
and be able to perform calculations related to the rates of chemical reactions; 

 

Required Materials 

Required Smart book and e-book**: Book information: Chemistry Atoms First; by 
Julia Burge and Jason Overby 4th Edition  (Purchase access code to the text 
through Canvas – it is the McGraw-Hill Connect access code) 
 
The McGraw-Hill Connect access code (for Online Assignments): You will access 
these assignments through Canvas by clicking on the “McGraw-Hill Connect” 
icon. The first time you click on it, it will prompt you to either purchase the 
access code, or use the 14-day FREE temporary access. Choose whichever is 
applicable to you.  

o If you decide to use the 14-day temporary access, you must purchase the access code 
before the temporary access expires. 

• If for some reason you are unable to immediately purchase the access code after the 14-day 
trial, please let me know immediately! 
 

** You DO NOT need a hard copy of this text book. All the reading and homework assignments are on 
the Smart book on the McGraw-Hill Connect site which you must access through Canvas. 

 
• YOU NEED A SCIENTIFIC CALCULATOR FOR THIS COURSE! 

 

 
 

https://openstax.org/details/books/chemistry-atoms-first
https://openstax.org/details/books/chemistry-atoms-first
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Caution!!!! 

Cell phones, laptops, tablets, smartwatches, or anything else that can connect to the internet are not 
allowed on Exams.  If you are caught using any item that connects to the internet during any mid-term 
Exam or the Final Exam, your paper will be confiscated and you will receive zero points for that Exam and 
that Exam will not be eligible for the Drop Exam policy. 

My Teaching Philosophy – The importance of Goal setting 

I believe that You can “do” chemistry, regardless of what you may have heard before. I find chemistry 
endlessly interesting and my goal in this course is to introduce you to some of that fascination. I want 
you to learn the foundations of chemistry that you will carry with you through other chemistry courses, 
as well as into your everyday life. I have tried to ensure that the material in this course is presented in 
several different ways, from readings to videos to interactive simulations. I want you to think about the 
material and learn how to apply the knowledge you are gaining to solve chemical problems. I do not 
want you to simply memorize and regurgitate information on exams. 

Goal setting is a very important step in ensuring your success in any undertaking. I would like you to 
pause here and think about the grade you want to make in this class. Many of my students want to 
make to make A’s in all their classes. Some want to make B’s and a few just want to survive and 
therefore consider a C sufficient for their purposes. I make no judgment about what you have chosen 
for yourself. My job is to support you in achieving your goal. So, I would like you to be very honest with 
yourself and write down the grade you want to make in this class on a plain piece of paper.  

Now set your second goal which is to work diligently towards achieving the first goal throughout this 
semester. In fact, go ahead and write the grade on more pieces of paper and stick them to the fridge, 
to the bathroom mirror, on your desk, even make the letter grade your screen saver on your cell phone 
and on your computer. Let everything around you remind you of your goal, and purpose to walk 
towards this goal every moment of the semester. If you find yourself playing a computer game, or 
doing something random, simply ask yourself, “Is this taking me towards my goal?” If it is not, just 
gently turn from it and continue walking towards your goal. Practice this every day without fail and I 
can assure you that what you focus your mind on will definitely become manifest in your reality.  

You see, I believe in you. I believe that you are able to achieve any goal that you set your mind on as 
long as you keep walking towards it without getting overly distracted. I would like you now to believe 
in yourself and focus on achieving your goals for this summer. Tell yourself that you can do it. Remind 
yourself every day that you can do it. Do not let anyone tell you that you cannot do it. If they do, just 
tell them, “Wait till I finish, and I will show you.” Remember. All you have to do is to keep thinking 
about your goal every moment, and simply keep walking towards it. You do not have to struggle. You 
just keep walking. You just need to keep working on every assignment, keep up with the reading and 
every homework assignment on a daily basis. If you get distracted for a moment, that is ok. Just notice 
it, and gently turn from it, and keep working on the course materials. 

16 weeks is such a short time. Before you know it, the semester will be over. And You….. will have 
achieved your goal….. or Not. It’s your choice. 

You better believe it. And believe in yourself. 
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Preliminary Lecture Schedule (subject to change) 
This is a tentative class schedule that may be modified, on the basis of the class' progress during the semester. 

Week Date Material Reading 
1 M, Jan 16 

W, Jan 18 
F, Jan 20 

No Class – MLK Day Holiday 
Introduction. Syllabus. McGraw-Hill Connect. Good study habits.  
Chapter 13  

  
Chap 13.1-13.2 

2 M, Jan 23 
W, Jan 25 
F, Jan 27 

Chapter 13 Physical Properties of Solutions 
Chapter 13 
Chapter 13 

Chap 13.3 – 13.5 
Chap 13.5 – 13.7 
 

3 M, Jan 30 
W, Feb 1 
F, Feb 3 

Chapter 14: Chemical Kinetics 
Chapter 14 
Chapter 14  

  Chap 14.1-14.3 
Chap 14.4 -14.5 

4 M, Feb 6 
W, Feb 8 
F, Feb 10 

  Chapter 14 
  Chapter 15: Entropy and Gibbs Energy   

Exam 1 on Chap 13 & 14 (Lecture in Recitation) 

Chap 14.5 -14.6 
  Chap 14.6 – 14.8 

5 M, Feb 13 
W, Feb 15 
F, Feb 17 

Chapter 15 
Chapter 15 
Chapter 15  

Chap 15.1-15.3 
 
Chap 15.3-15.4 

6 M, Feb 20 
W, Feb 22 
F, Feb 24 

  Chapter 15 
Chapter 16: Chemical Equilibrium 
Chapter 16 

Chap 15.5-15.6 
Chap 16.1-16.3 

7 M, Feb 27 
W, Mar 1 
F, Mar 3 

Chapter 16  
Chapter 16  
Chapter 16 

  Chap 16.4-16.5 
Chap 16.6 

8 M, Mar 6 
  W, Mar 8 
  F, Mar 10 

Chapter 16  
Chapter 17: Acids, Bases, and Salts 
Exam 2 on Chaps 15 and 16 (Lecture in Recitation) 

Chap 17.1-17.3 
 

 Mar 13-17 Spring Break – NO CLASSES  

9 M, Mar 20 
  W, Mar 22 
  F, Mar 24 

Chapter 17  
Chapter 17  
Chapter 17  

Chap 17.4-17.6 
Chap 17.7 – 17.9 
 

10 M, Mar 27 
W, Mar 29 
F, Mar 31 

Chapter 17 
Chapter 18 Acid-Base Equilibria and Solubility Equilibria 
Chapter 18 

Chap 17.10 – 
17.12 
Chap 18.1-18.2  

11 M, Apr 3 
  W, Apr 5 
  F, Apr 7 

Chapter 18  
Chapter 18 
Chapter 18 

Chap 18.3 – 18.4  
Chapter 18.4 -18.6 
 

12 M, Apr 10 
W, Apr 12 
F, Apr 14 

Chapter 18 
Chapter 19: Electrochemistry 
Exam 3 on Chaps 17 and 18 (Lecture in Recitation) 

Chap 19.1-19.2 
 
 

13 M, Apr 17 
W, Apr 19 
F, Apr 21 

Chapter 19,  
Chapter 19  
Chapter 19  

Chap -19.3 – 19.4 
Chap 19.4, 19.5 & 
19.7 

14 M, Apr 24 
W, Apr 26 
F, Apr 28 

Chapter 19  
Chapter 20: Nuclear chemistry  
Chapter 20 

Chap 20.1 – 20.3 
Chap 20.4 – 20.6 

15 M, May 1 
W, May 3 
F, May 5 

 Exam 4 on Chapters 19 and 20 Review During recitation 
 Final Review 
UNT Reading Day 

Review 

16 W, May 10 Final ACS Exam [Comprehensive] 10:30 am – 12:30 pm in Chem 106  
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Wednesday, May 10, 10:30 am – 12:30 pm is our scheduled Comprehensive Final ACS Exam time as 
scheduled by the Office of the Registrar in our regular classroom **Always confirm date/time with 
Office of the Registrar** 

 
 

Grading Policy 

This course will be graded on the following scale: 
A = > 89.5% possible points 
B = 89.4% - 79.5% possible points 
C = 79.4% - 69.5% possible points 
D = 69.4% - 59.5% possible points 
F = < 59.4% possible points  
 
Activities 

• Reading Assignments (through Connect) - 100 points total, all assignments will be averaged 
together, lowest 2 will be dropped; 10% of overall grade 

• Recitation Assignments (groupwork and quizzes) – 100 points. The lowest will be dropped; 
10% of overall grade 

 
Assessments 

• Homework (through Connect) - 200 points total, all homework will be averaged together, lowest 
2 will be dropped; 20% of overall grade 

• 4 mid-term exams - 100 points each (the lowest one will be replaced by half of the Final grade 
if applicable), 400 points; 40% of overall grade 

• 1 cumulative final exam - 200 points, 20% of overall grade 
 
 
How to Make an A in this Class – A loose Blueprint 
 

1. Lecture Attendance 
–lecture is the most important source of exam information 
–lecture material will come from several sources, including the textbook 
–be punctual, I make announcements at the beginning of lecture and students are responsible 
for ALL announcements made in class.  
–lecture PowerPoint slides have been posted to Canvas. These strictly serve as a guide, NOT a 
comprehensive resource for the class. They can be used for quick reference as you prepare for 
exams. Students may print these and bring them to class for note-taking. Students are expected 
to take comprehensive notes for themselves during lecture 

–every lecture is recorded on Zoom and the recordings are posted to Canvas every week. This way you 
can re-watch a particular lecture in order to ensure that you understand the concepts discussed or 
you may get caught up if you had missed that particular lecture.  

 

2. Recitation Assignments  
–During Recitation, students will work on a set of problems in groups. However, each student is 
responsible for turning in their own work 

–during recitation, the class TA and PLTLs will be helping you with the assignment. 
The first 30 minutes of recitation will be spent working on problems in groups with the help of 
the TA and the PLTLs. 
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The last 10 minutes are for the recitation quizzes. The recitation quizzes will be posted to 
Canvas, and they will made available during the last 10 minutes of the recitation class.  

–Half of the recitation grade comes from participation in the group work in the first 30 minutes. 
The TA will take attendance. The other half of the recitation grade will come from answering 
the recitation quiz questions correctly. During group work, you will solve problems very similar 
to the ones on the quiz. So, pay attention, and ask questions! 

–Thus, NOTE that recitation quizzes will be graded for both completeness and correctness. It is NOT a 
completion grade. 

–have your scientific calculator ready for recitation 
–the lowest recitation grade will be ignored in the calculation of your final grade 
–there are NO make-ups for recitation, since it is a group activity 
–some exam material may come directly from work in recitation 
 

 

3. Reading Assignments and Online Homework (McGraw Hill Connect) 

You will need an access code for these 
–introducing oneself to course material before lecture is one method to maximize ones understanding 
of course material 

–reading assignments have been assigned and are available on Canvas through the McGraw Hill 
Smartbook software. The Smartbook utilizes artificial intelligence to guide students- at their own pace – 
through the basic knowledge and skills covered in the course, so that they come to each class with a 
solid foundation of concepts that will be discussed. These are graded assignments. Do make sure to stay 
on top of the due dates. 

–each reading assignment contains quiz questions which you answer as you move along on your reading. 
These quizzes are designed to help you master the concepts in this course, just as the Homework helps 
you master the math. 

Quiz material is taken directly from the Smartbook readings. 
–In addition to the Reading Assignments you have online Homework assignment on the McGraw-Hill 
Connect website. Please make sure to stay on top of this homework. 

 

4. How much Outside Class Study Time? 
-  The rule of thumb that research has found to work for most students is the 2 – 3 hours outside of 
class study time, for every hour of Lecture.  
- This means that you must spend at least 6- 9 hours studying and working on the Connect Homework 
and Smartbook reading assignments every week in order to succeed in this class. The more you can 
do the better.  

-  In general, if you already know the material through lecture attendance, reading the text, etc, you 
will find that you spend much less time on the Connect homework, and that you are able to retain 
concepts with much more ease. In this way, Connect “rewards” those who are working hard. 

 

5. Mid-term Exams 
–There will be FOUR midterm exams. 
–focus: concepts covered in class, reading assignments, Connect homework, and recitations Quizzes. 
–ALL 4 MID-TERMS MUST BE TAKEN, at the scheduled day and time 
–lowest of the 4 exam scores will be automatically replaced by a higher final exam score 
–if you have an acceptable, documented reason for missing an exam (examples include: documented 
illness, auto accident, participation in UNT-sponsored event, observance of religious holiday), you will 
be allowed to replace the missed exam with your score on the final exam. Under extremely extraneous 
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circumstances, you may qualify for a make-up test. Therefore, it will be very beneficial to talk to me 
about a missed test, ASAP. 
–otherwise, you will receive a “zero” for that exam, and that zero may not be replaced by the final, 
and will be included in the calculation of your final class grade. Each mid-term exam counts for 10 % 
of your overall grade 

6. Final A C S  Exam 
–comprehensive ACS (American Chemical Society) standardized exam that covers all the material 
covered in the course. It is composed of 70 questions and you have 110 minutes to complete it. It 
MUST be taken on the scheduled day and time. It cannot be replaced by any other grade. It 
accounts for 20 % of your overall grade 
– No make-up final will be given. NOTE THE DAY AND TIME 

 

Please Get Help!! 
 

If you have questions about anything at all, or are confused about anything at all, or if you just need 
someone to hold your hand and tell you that everything will be ok, please do not hesitate to reach out 
either to the Instructor or any of the other class helpers. Below is the list of the staff that you may reach out 
to at any time. All help is available via Zoom. 

Other Assistance 
1. Instructor’s Office hours: MW: 1:00 PM – 2:00 PM, Fri 10:00 AM-11:00 AM, and by appointment  

(Please e-mail). 
2. Chemistry Resource Center (CRC): CHEM 231 – on- Thurs. 8am-6pm, Fri 8am-3pm 
–staffed by Chemistry graduate students. For more information visit:  
https://chemistry.unt.edu/undergraduate-program/instructional-resources 
3. Undergraduate Teaching Assistant (PLTL) - one or two 90-minute meetings per week 

 
 
WITHDRAWAL INFORMATION 
 

 
Jan 30 
 

Census - Official Enrollment Determined 
Last day to drop a course section to no longer appear on the official 
transcript and to receive a full refund for the course section. (Dropping 
courses may impact financial aid and degree completion. See advisors.) 

 
Jan 31 
 

Drop with a Grade of W Begins 
Beginning this date students can drop a course with a grade of W. The 
course appears on the transcript with a grade of W and tuitions fees 
remain. (Dropping courses may impact financial aid and degree 
completion. See advisors.) 

Feb 24 Last day to change to pass/no pass grade option  
 
Apr 7 
 

Last day for a student to drop a course or all courses 
with a grade of W 

Apr 8 First day to request a grade of Incomplete 
*Detailed Academic Calendar can be found at: 
 https://registrar.unt.edu/registration/spring-registration-guide  

 

https://chemistry.unt.edu/undergraduate-program/instructional-resources
https://registrar.unt.edu/registration/spring-registration-guide
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Core Curriculum Intellectual Competencies 

• Reading:  The ability to analyze and interpret a variety of printed materials (books, documents, and 
articles) above General Chemistry 1 level.  Your textbook is written on a level that requires you to 
interpret graphs, charts, and figures, as well as text. 

• Listening:  Analyze and interpret various forms of spoken communication, possess sufficient literacy skills 
of writing and reading above the General Chemistry 1 level.  The lecture format requires you to listen 
critically and take comprehensive notes. 

• Critical Thinking:  think and analyze at a critical level.  Every chemistry problem is a word problem.  You 
will learn to extract necessary data from a problem, disregard irrelevant data, select the appropriate 
chemical law for its solution, and apply that relationship. 

 

COURSE POLICIES 
Assignment Policy 
All homework and reading assignments will be completed on Canvas via the link to McGraw-Hill Connect. To 
access it, students must login to CANVAS and click on the appropriate link as shown below: 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Due dates are on the syllabus schedule and also available when you log on to McGraw-Hill Connect and ALEKS.  
The University is committed to providing a reliable internet service to all users. However, in the event of any 
unexpected server outage or any unusual technical difficulty which prevents students from completing a time 
sensitive assessment activity, the instructor will extend the time windows and provide an appropriate 
accommodation based on the situation. Students should immediately report any problems to the instructor 
and contact the UNT Student Help Desk: helpdesk@unt.edu or 940.565.2324. The instructor and the UNT 
Student Help Desk will work with the student to resolve any issues at the earliest possible time. 
Always contact Tech Support FIRST whenever you encounter technical difficulties with McGraw-Hill Connect 
at https://www.mheducation.com/support.html  
 

Exams Policy 
ALL EXAMS MUST BE TAKEN, on the scheduled day and at the scheduled time. Please add the exams’ 
dates to your calendars.  
I will allow you to use a 3 by 5-inch card for all your exams. You may feel free to write anything on one side 
of it. So, remember you can only write on one side of the index card, NOT both sides. 

mailto:helpdesk@unt.edu
https://www.mheducation.com/support.html
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I will provide you with a periodic table, a scantron and all physical constants in every exam.  
 

Late Work 
Late work, homework, quizzes, and exams will not be accepted beyond the deadlines. There will be no makeup 
exams for missed exams. The Final exam will replace the lowest exam grade if it is higher than the exam grade. 
If you have a valid reason for missing an exam then, you must email me ASAP. I get to decide the validity of 
your reasons and under very limited conditions I may decide to give a makeup exam. This I decide on a case 
to case basis, so you must let me know about your situation ASAP. You must email me before I give the exam, 
NOT after! Otherwise, a missed exam (with an excused absence) earns a zero grade, which is eligible to be 
replaced by the Final exam. 
Some very limited concessions will be provided as per the advice of the office of the Dean of Students due to 
COVID issues and other matters that are traditionally arbitrated by the Dean of Students. So, if you have any 
COVID related issues, religious holidays, or family, mental or emotional issues, you MUST report them FIRST 
to the Dean of Students’ office, then to the Instructor. 
  
Class Attendance 

According to UNT policy, students are expected to attend class meetings regularly and to abide by the 
attendance policy established for the course. It is important that you communicate with the professor and 
the instructional team prior to being absent, so that you, the professor, and the instructional team can 
discuss and mitigate the impact of the absence on your attainment of course learning goals. Please inform 
the professor and instructional team if you are unable to attend class meetings because you are ill, in 
mindfulness of the health and safety of everyone in our community. 

If you are experiencing any symptoms of COVID-19 please seek medical attention from the Student Health 
and Wellness Center (940-565-2333 or askSHWC@unt.edu) or your health care provider PRIOR to coming to 
campus. UNT also requires you to contact the UNT COVID Team at COVID@unt.edu for guidance on actions 
to take due to symptoms, pending or positive test results, or potential exposure. 

Drop Exams 

Your lowest mid-term Exam grade will be replaced by half of your Final Exam grade, if half of your Final Exam 
grade is to your advantage.  If you had to miss a mid-term exam due to COVID or any other excused absence, 
this exam will be replaced by half of the Final exam. 
 

Syllabus Change Policy 
In the event that any aspect of this course changes, the updated syllabus will be posted in Canvas. In 
addition, an announcement will be posted on Canvas and if possible, an announcement made verbally 
during the weekly Lecture meetings. 
 

Technical Requirements & Skills 

Minimum Technology Requirements 
• Computer 
• Reliable internet access 
• Speakers 
• Microphone 
• Plug-ins 

https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/symptoms.html
mailto:COVID@unt.edu
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• Microsoft Office Suite 
• Canvas Technical Requirements (https://clear.unt.edu/supported- 

technologies/canvas/requirements) 
• Connect technical requirements (https://createwp.customer.mheducation.com/wordpress- 

mu/success-academy/connects-system-requirements/) 

Computer Skills & Digital Literacy 
• Using Canvas 
• Using email with attachments 
• Downloading and installing software 
• Using the homework system required for the course (Connect) – a tutorial will be provided 

Rules of Engagement 
Rules of engagement refer to the way students are expected to interact with each other and with their 
instructors online. Here are some general guidelines: 

• Treat your instructor and classmates with respect in email or any other communication. 
• Always use your professors’ proper title: Dr. or Prof., or if in doubt use Mr. or Ms. 
• Unless specifically invited, don’t refer to your instructor by first name. 
• Use clear and concise language. 
• Remember that all college level communication should have correct spelling and grammar (this 

includes discussion boards). 
• Avoid slang terms such as “wassup?” and texting abbreviations such as “u” instead of “you.” 
• Use standard fonts such as Ariel, Calibri or Times new Roman and use a size 10 or 12 point font 
• Avoid using the caps lock feature AS IT CAN BE INTERPRETTED AS YELLING. 
• DoN’t Do ThIs WeIrD WaY oF tYpInG. 
• Be cautious when using humor or sarcasm as tone is sometimes lost in an email or discussion 

post and your message might be taken seriously or sound offensive. 
• Be careful with personal information (both yours and other’s). 
• Do not send confidential information via e-mail 

See these Engagement Guidelines (https://clear.unt.edu/online-communication-tips) for more 
information. 

 
Getting Technical Help 

Technical Assistance 
Part of working in the online environment involves dealing with the inconveniences and frustration 
that can arise when technology breaks down or does not perform as expected. Here at UNT we have a 
Student Help Desk that you can contact for help with Canvas or other technology issues. 

 
UIT Help Desk: http://www.unt.edu/helpdesk/index.htm 
Email: helpdesk@unt.edu 
Phone: 940-565-2324 
In Person: Sage Hall, Room 130 
Walk-In Availability: 8am-9pm 
Telephone Availability: 

• Sunday: noon-midnight 
• Monday-Thursday: 8am-midnight 

https://clear.unt.edu/supported-technologies/canvas/requirements
https://clear.unt.edu/supported-technologies/canvas/requirements
https://clear.unt.edu/supported-technologies/canvas/requirements
https://clear.unt.edu/supported-technologies/canvas/requirements
https://createwp.customer.mheducation.com/wordpress-mu/success-academy/connects-system-requirements/
https://createwp.customer.mheducation.com/wordpress-mu/success-academy/connects-system-requirements/
https://createwp.customer.mheducation.com/wordpress-mu/success-academy/connects-system-requirements/
https://createwp.customer.mheducation.com/wordpress-mu/success-academy/connects-system-requirements/
https://clear.unt.edu/online-communication-tips
http://www.unt.edu/helpdesk/index.htm
mailto:helpdesk@unt.edu
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• Friday: 8am-8pm 
• Saturday: 9am-5pm 

Laptop Checkout: 8am-7pm 
 

For additional support, visit Canvas Technical Help (https://community.canvaslms.com/docs/DOC- 
10554-4212710328) 

 
Student Support Services 
UNT provides mental health resources to students to help ensure there are numerous outlets to turn to 
that wholeheartedly care for and are there for students in need, regardless of the nature of an issue or 
its severity. Listed below are several resources on campus that can support your academic success and 
mental well-being: 

• Student Health and Wellness Center (https://studentaffairs.unt.edu/student-health-and- 
wellness-center) 

• Counseling and Testing Services (https://studentaffairs.unt.edu/counseling-and-testing-services) 
• UNT Care Team (https://studentaffairs.unt.edu/care) 
• UNT Psychiatric Services (https://studentaffairs.unt.edu/student-health-and-wellness- 

center/services/psychiatry) 
• Individual Counseling (https://studentaffairs.unt.edu/counseling-and-testing- 

services/services/individual-counseling) 

Other student support services offered by UNT include 

• Registrar (https://registrar.unt.edu/registration) 
• Financial Aid (https://financialaid.unt.edu/) 
• Student Legal Services (https://studentaffairs.unt.edu/student-legal-services) 
• Career Center (https://studentaffairs.unt.edu/career-center) 
• Multicultural Center (https://edo.unt.edu/multicultural-center) 
• Counseling and Testing Services (https://studentaffairs.unt.edu/counseling-and-testing-services) 
• Pride Alliance (https://edo.unt.edu/pridealliance) 
• UNT Food Pantry (https://deanofstudents.unt.edu/resources/food-pantry) 

 
Academic Support Services 

• Academic Resource Center (https://clear.unt.edu/canvas/student-resources) 
• Academic Success Center (https://success.unt.edu/asc) 
• UNT Libraries (https://library.unt.edu/) 
• Writing Lab (http://writingcenter.unt.edu/) 
• MathLab (https://math.unt.edu/mathlab) 
• Chemistry Resource Center (CRC) (https://chemistry.unt.edu/undergraduate- 

program/instructional-resources) 
 
Course Evaluation 

Student Perceptions of Teaching (SPOT) is the student evaluation system for UNT and allows students 
the ability to confidentially provide constructive feedback to their instructor and department to improve 
the quality of student experiences in the course. 
 

https://community.canvaslms.com/docs/DOC-10554-4212710328
https://community.canvaslms.com/docs/DOC-10554-4212710328
https://community.canvaslms.com/docs/DOC-10554-4212710328
https://studentaffairs.unt.edu/student-health-and-wellness-center
https://studentaffairs.unt.edu/counseling-and-testing-services
https://studentaffairs.unt.edu/care
https://studentaffairs.unt.edu/student-health-and-wellness-center/services/psychiatry
https://studentaffairs.unt.edu/counseling-and-testing-services/services/individual-counseling
https://financialaid.unt.edu/
https://studentaffairs.unt.edu/student-legal-services
https://studentaffairs.unt.edu/career-center
https://edo.unt.edu/multicultural-center
https://studentaffairs.unt.edu/counseling-and-testing-services
https://edo.unt.edu/pridealliance
https://deanofstudents.unt.edu/resources/food-pantry
https://clear.unt.edu/canvas/student-resources
https://success.unt.edu/asc
https://library.unt.edu/
http://writingcenter.unt.edu/
http://writingcenter.unt.edu/)
https://math.unt.edu/mathlab
https://math.unt.edu/mathlab
https://chemistry.unt.edu/undergraduate-program/instructional-resources
https://chemistry.unt.edu/undergraduate-program/instructional-resources
https://chemistry.unt.edu/undergraduate-program/instructional-resources
https://chemistry.unt.edu/undergraduate-program/instructional-resources
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UNT Policies 

Academic Integrity Policy 
Academic Integrity Standards and Consequences. According to UNT Policy 06.003, Student Academic 
Integrity, academic dishonesty occurs when students engage in behaviors including, but not limited to 
cheating, fabrication, facilitating academic dishonesty, forgery, plagiarism, and sabotage. A finding of 
academic dishonesty may result in a range of academic penalties or sanctions ranging from admonition to 
expulsion from the University.  
Academic dishonesty and/or cheating will not be tolerated and an automatic grade of “F” will be given 
for that particular assignment or test. Additionally, the incident will be reported to the Dean of 
Students, who may impose further penalty. The term “cheating” includes, but is not limited to 

(a) The use of any unauthorized assistance when taking exams, such as class notes, talking to 
another student, using cell phones, tablets or any other electronic gadget. 

(b) Acquisition, without permission, of tests, notes, or other academic material belonging to a 
faculty member of the University; 

(c) Any other act designed to give a student an unfair advantage. 
 

ADA Policy 
The University of North Texas makes reasonable academic accommodation for students with disabilities. 
Students seeking reasonable accommodation must first register with the Office of Disability Access 
(ODA) to verify their eligibility. If a disability is verified, the ODA will provide you with a reasonable 
accommodation letter to be delivered to faculty to begin a private discussion regarding your specific 
needs in a course. You may request reasonable accommodations at any time, however, ODA notices of 
reasonable accommodation should be provided as early as possible in the semester to avoid any delay in 
implementation. Note that students must obtain a new letter of reasonable accommodation for every 
semester and must meet with each faculty member prior to implementation in each class. Students are 
strongly encouraged to deliver letters of reasonable accommodation during faculty office hours or by 
appointment. Faculty members have the authority to ask students to discuss such letters during their 
designated office hours to protect the privacy of the student. For additional information, refer to the 
Office of Disability Access website at http://www.unt.edu/oda. You may also contact ODA by phone at 
(940) 565-4323. 
 

Incomplete Grade 
An incomplete grade is only given if the student meets the requirements as set forth by the university. 
The incomplete for the course is only given during the last one-fourth of a semester and only if a student: 
(1) is passing the course; (2) has justifiable reason why the work cannot be completed on schedule; and 
(3) arranges with the instructor to finish the course at a later date by completing specific requirements 
that the instructor must list on the electronic grade roster. All work in the course must be completed 
within the specified time (not to exceed one year after taking the course.) For additional information visit 
the Office of the Registrar’s website at https://registrar.unt.edu/grades/incompletes  

Emergency Notification & Procedures 
UNT uses a system called Eagle Alert to quickly notify students with critical information in the event of 
an emergency (i.e., severe weather, campus closing, and health and public safety emergencies like 
chemical spills, fires, or violence). In the event of a university closure, please refer to Blackboard for 
contingency plans for covering course materials. 

Retention of Student Records 

http://www.unt.edu/oda
http://www.unt.edu/oda
https://registrar.unt.edu/grades/incompletes
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Student records pertaining to this course are maintained in a secure location by the instructor of record. 
All records such as exams, answer sheets (with keys), and written papers submitted during the duration 
of the course are kept for at least one calendar year after course completion. Course work completed 
via the Canvas online system, including grading information and comments, is also stored in a safe 
electronic environment for one year. Students have the right to view their individual record; however, 
information about student’s records will not be divulged to other individuals without proper written 
consent. Students are encouraged to review the Public Information Policy and the Family Educational 
Rights and Privacy Act (FERPA) laws and the University’s policy. See UNT Policy 10.10, Records 
Management and Retention for additional information. 

Acceptable Student Behavior 
Student behavior that interferes with an instructor’s ability to conduct a class or other students' 
opportunity to learn is unacceptable and disruptive and will not be tolerated in any instructional forum 
at UNT. Students engaging in unacceptable behavior will be directed to leave the classroom and the 
instructor may refer the student to the Dean of Students to consider whether the student's conduct 
violated the Code of Student Conduct. The University's expectations for student conduct apply to all 
instructional forums, including University and electronic classroom, labs, discussion groups, field trips, 
etc. Visit UNT’s Code of Student Conduct (https://deanofstudents.unt.edu/conduct) to learn more. 

Access to Information - Eagle Connect 
Students’ access point for business and academic services at UNT is located at: my.unt.edu. All official 
communication from the University will be delivered to a student’s Eagle Connect account. For more 
information, please visit the website that explains Eagle Connect and how to forward e-mail Eagle 
Connect (https://it.unt.edu/eagleconnect). 

Student Evaluation Administration Dates 
Student feedback is important and an essential part of participation in this course. The student 
evaluation of instruction is a requirement for all organized classes at UNT. The survey will be made 
available during weeks 13, 14 and 15 [insert administration dates] of the long semesters to provide 
students with an opportunity to evaluate how this course is taught. Students will receive an email from 
"UNT SPOT Course Evaluations via IASystem Notification" (no-reply@iasystem.org) with the survey link. 
Students should look for the email in their UNT email inbox. Simply click on the link and complete the 
survey. Once students complete the survey they will receive a confirmation email that the survey has 
been submitted. For additional information, please visit the SPOT website (http://spot.unt.edu/) or 
email spot@unt.edu. 

Sexual Assault Prevention 
UNT is committed to providing a safe learning environment free of all forms of sexual misconduct, 
including sexual harassment sexual assault, domestic violence, dating violence, and stalking. Federal 
laws (Title IX and the Violence Against Women Act) and UNT policies prohibit discrimination on the basis 
of sex, and therefore prohibit sexual misconduct. If you or someone you know is experiencing sexual 
harassment, relationship violence, stalking, and/or sexual assault, there are campus resources available 
to provide support and assistance. UNT’s Survivor Advocates can assist a student who has been 
impacted by violence by filing protective orders, completing crime victim’s compensation applications, 
contacting professors for absences related to an assault, working with housing to facilitate a room 
change where appropriate, and connecting students to other resources available both on and off 
campus. The Survivor Advocates can be reached at SurvivorAdvocate@unt.edu or by calling the Dean of 
Students Office at 940-565- 2648. Additionally, alleged sexual misconduct can be non-confidentially 

https://deanofstudents.unt.edu/conduct
https://my.unt.edu/
https://it.unt.edu/eagleconnect
https://it.unt.edu/eagleconnect
http://spot.unt.edu/
http://spot.unt.edu/)
mailto:spot@unt.edu
mailto:SurvivorAdvocate@unt.edu
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reported to the Title IX Coordinator at oeo@unt.edu or at (940) 565 2759. 
 

Important Notice for F-1 Students taking Distance Education Courses 
Federal Regulation 

To read detailed Immigration and Customs Enforcement regulations for F-1 students taking online 
courses, please go to the Electronic Code of Federal Regulations website (http://www.ecfr.gov/). The 
specific portion concerning distance education courses is located at Title 8 CFR 214.2 Paragraph 
(f)(6)(i)(G). 

The paragraph reads: 

(G) For F-1 students enrolled in classes for credit or classroom hours, no more than the equivalent of 
one class or three credits per session, term, semester, trimester, or quarter may be counted toward the 
full course of study requirement if the class is taken on-line or through distance education and does not 
require the student's physical attendance for classes, examination or other purposes integral to 
completion of the class. An on-line or distance education course is a course that is offered principally 
through the use of television, audio, or computer transmission including open broadcast, closed circuit, 
cable, microwave, or satellite, audio conferencing, or computer conferencing. If the F-1 student's course 
of study is in a language study program, no on-line or distance education classes may be considered to 
count toward a student's full course of study requirement. 

University of North Texas Compliance 

To comply with immigration regulations, an F-1 visa holder within the United States may need to engage 
in an on-campus experiential component for this course. This component (which must be approved in 
advance by the instructor) can include activities such as taking an on-campus exam, participating in an 
on-campus lecture or lab activity, or other on-campus experience integral to the completion of this 
course. 

If such an on-campus activity is required, it is the student’s responsibility to do the following: 

(1) Submit a written request to the instructor for an on-campus experiential component within one 
week of the start of the course. 

(2) Ensure that the activity on campus takes place and the instructor documents it in writing with a 
notice sent to the International Student and Scholar Services Office. ISSS has a form available that you 
may use for this purpose. 

Because the decision may have serious immigration consequences, if an F-1 student is unsure about his 
or her need to participate in an on-campus experiential component for this course, s/he should contact 
the UNT International Student and Scholar Services Office (telephone 940-565-2195 or email 
internationaladvising@unt.edu) to get clarification before the one-week deadline. 

Student Verification 
UNT takes measures to protect the integrity of educational credentials awarded to students enrolled in 
distance education courses by verifying student identity, protecting student privacy, and notifying 
students of any special meeting times/locations or additional charges associated with student identity 
verification in distance education courses. 

See UNT Policy 07-002 Student Identity Verification, Privacy, and Notification and Distance Education 
Courses (https://policy.unt.edu/policy/07-002). 

mailto:oeo@unt.edu
http://www.ecfr.gov/
http://www.ecfr.gov/
mailto:internationaladvising@unt.edu
https://policy.unt.edu/policy/07-002
https://policy.unt.edu/policy/07-002
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Use of Student Work 
A student owns the copyright for all work (e.g. software, photographs, reports, presentations, and email 
postings) he or she creates within a class and the University is not entitled to use any student work 
without the student’s permission unless all of the following criteria are met: 

• The work is used only once. 
• The work is not used in its entirety. 
• Use of the work does not affect any potential profits from the work. 
• The student is not identified. 
• The work is identified as student work. 

 
If the use of the work does not meet all of the above criteria, then the University office or department 
using the work must obtain the student’s written permission. 

Download the UNT System Permission, Waiver and Release Form 

Transmission and Recording of Student Images in Electronically-Delivered Courses 

1. No permission is needed from a student for his or her image or voice to be transmitted live via 
videoconference or streaming media, but all students should be informed when courses are to 
be conducted using either method of delivery. 

 
2. In the event an instructor records student presentations, he or she must obtain permission from 

the student using a signed release in order to use the recording for future classes in accordance 
with the Use of Student-Created Work guidelines above. 

 
3. Instructors who video-record their class lectures with the intention of re-using some or all of 

recordings for future class offerings must notify students on the course syllabus if students' 
images may appear on video. Instructors are also advised to provide accommodation for 
students who do not wish to appear in class recordings. 

 
Example: This course employs lecture capture technology to record class sessions. Students may 
occasionally appear on video. The lecture recordings will be available to you for study purposes 
and may also be reused in future course offerings. 

No notification is needed if only audio and slide capture is used or if the video only records the 
instructor's image. However, the instructor is encouraged to let students know the recordings will be 
available to them for study purposes. 

 
Disclaimer 

The descriptions and timelines outlined in this document are subject to change at the 
discretion of the Instructor 
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